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Wrap Around - Holiday Club Policy
Aims and Intent
To Provide a safe, secure and welcoming environment for all school aged children before and at the end of the school day.
To provide a nurturing and secure environment for school aged children accessing the holiday club.
To provide an affordable early drop off and later collection facility for working parents and carers. 
To provide children with a well-balanced nutritional breakfast, snack at the start of the school day.
To provide children in holiday club with a well-balanced and nutritional breakfast, snack and meals throughout the day where parents choose to opt in to consumables, paid option instead of bringing in packed lunches from home.  
To provide a nurturing relaxed environment encouraging and promoting equality, diversity and independence through play for children accessing holiday club. 

Ethos
Here at Hayley’s Little Heroes we truly believe that every child is unique, capable, and brimming with potential. 
Our Ethos centres on nurturing confident, compassionate, curious and honest young learners within a safe and inclusive environment.
We strive to provide a home-from-home environment where children are encouraged to explore. Play and grow.
Our dedicated team always promote kindness, independence, resilience and creativity by fostering a culture of love and enquiry that lasts lifetimes.
By working in partnership with parents and families, as well as with other higher learning institutions and the wider community, we ensure that each child’s earliest years are filled with joy, support and most importantly opportunities to become the heroes of their very own stories. 
Our Ethos highlights our commitment to our ‘little heroes’ development, community engagement and our ongoing and continuous effort to provide a creative, safe and nurturing environment that also reflects our values as an organisation.

Staffing
Wrap Around
Breakfast and Afterschool Club are currently staffed by nursery staff – Early Years Practitioners/Educators. All staff -  child ratios are determined by EYFS (Early Years Foundation Stage) and KCSIE (Keeping Children Safe In Education) guidance. 
Breakfast Club is available from 7am and Afterschool is available til 6.30pm. Please see fee structure for more information. 
Holiday Club
Holiday Club is also staffed by nursery staff in accordance with EYFS and KCSIE statutory Guidance. 
Holiday Club spaces will be provided where there is availability. Some of our staff are contracted to term time only, so preference will be given to recurring families and where staffing allows. Bookings will be made available in advance and will be on a first come first served basis only.
Holiday Club sessions may be as follows..
Full Day Care 7.30am – 6.30pm
Half  Days (5 Hours) 
Extra Hour
Holiday Club Offer 8.30am – 3.30pm 

Registration and Bookings
Please note that any parent who wishes to book a viewing in setting will be required to show photo ID prior to their first time accessing the building. 
Any bookings taken are also subject to completion of registration and contract documentation. 
Any Ad-hoc bookings will be based upon availability. 
Bookings must be taken in advance to ensure we always have adequate staff – child ratios in place over the holidays and during wrap around sessions. 
Where parents may require emergency care or a last-minute booking, this may be done at the managers discretion where adequate staff ratios allow. As above any sessions booked but unattended will still be charged.

Fees
Due to costs that are incurred to nursery on bookings, including but not limited too, staffing, groceries, maintenance, equipment etc all payments are to be made in advance of children attending sessions. Unfortunately, Nursery/Holiday/wrap around sessions are non-refundable on any sessions that are unattended! Where Nursery may have had to cancel a session due to unforeseen circumstances, credit will be applied to the following invoice for additional sessions. 
Our Fee structure is as follows
Breakfast Club
Latchford St James 7am start - £5
Latchford St James 7.30am start £3
Any other Local School 7am start £7
Any other Local School 7.30am start £7
Any other Local School 8am start £5 
Afterschool Club
Latchford St James 4.30pm finish £7
Latchford St James 6pm finish £10
Latchford St James 6.30pm finish £12
[bookmark: _Hlk209088773]Any Other Local School 4.30pm finish £10
Any Other Local School 6pm finish £12.50
Any Other Local School6.30pm finish £14.50
Please note that all fees from other local schools are inclusive of collection fees and you will not be charge any additions on your invoice for any wrap around sessions, consumables only apply where children attend Holiday club should parents choose this option.




Holiday Club
Full Day Care 7.30am – 6pm £58 per day
Half Days (5hours) £28 per session
Extra Hour £8ph
Holiday Offer 8.30am – 3.30pm £25
Consumables Options for HC
Option 1 – Parents provide own packed lunches and snacks (please see policy for more info)
Option 2 Daily Charge for snacks and meals (See policy for more information) 
Option 3 – Opt in consumables charge £5 per week per child.
Hayley’s Little Heroes does not operate with any ‘hidden fees’. All our fees are made clear within our contracts as well as within our policies and procedures and are made very clear from a parents first visit. 
We accept the following methods of payment
· Cash
· Bank Transfer
· Gov Funding
· Childcare Vouchers 
· Tax  Free Childcare
Our bank details can be found on our registration/Contract forms and our invoices. 

School Dropp Offs and Collections
Children from another school site will either walk with a staff member or be transported in a staff members car. 
Any staff member transporting children will have a full Paediatric First Aid certification, Full Uk Driving Licence (2 yr minimum) and valid business insurance. All staff members transporting will have a Health and Safety kit in their car which contains a first aid kit, fire extinguisher and roadside safety items in case of an emergency. All staff members dropping off or collecting are required to carry a mobile phone in case of roadside emergencies as well as wearing identifiable nursery uniforms. 

Communication and Information Sharing
For the purposes of Safeguarding, child protection and working in partnership with parents (including GDPR and Confidentiality req) it will be necessary for any schools and Hayley’s Little Heroes to share information about your chid/ren and family. 
With that in mind when wrap around children attend our setting, in our registration forms will be permissions for information sharing with your respective school setting. This also includes those children who may only attend holiday club. We will share those permissions with your respective schools. 
To ensure adequate responsibility and safeguarding considerations Hayley’s Little Heroes will provide all schools documentation of any staff member who may collect the children from their site including our DBS information and relevant certifications. 
Please note however it is still the parents’ responsibility to notify the school of any medications/accidents/illness or changes to a child’s personal circumstances and that children will be attending wrap around provision. 
We will also agree with the school collection procedures and adequate handover routines where we will take responsibility from the school for safeguarding your child/ren. 
As part of our role for breakfast and Afterschool club, HLH staff may be required to pass information along to the teachers, this is not a problem. However, again please note that it still remains the responsibility of the parent to provide any instructions (written or verbal) of any changes to your child’s daily routine. 
Anything of note from wraparound that needs to be passed to parents can be done so through our babysdays application. Any medications, accidents may be shared with the class teacher here relevant but will still be communicated by wrap around staff to parents vis phone or babysdays. 

Safeguarding
As a responsible provider, any matters of Safeguarding where a child is in wrap around or holiday club and aged 5 or under, nursery safeguarding policies and procedures shall be followed as per the EYFS statutory Framework (please see full Sg policy for information).
Where Children aged 5 and over attend wrap around and holiday club, any staff member involved in the care of the children will do so following the KCSIE as well as also keeping in mind the following legislations.
The Children’s Act 1989 
The Children Act 2004 
Please refer to our Safeguarding Policy document for more information. 

In accordance with Safeguarding arrangements all staff involved with the care of the children, whether voluntary or paid will have a full enhanced DBS clearance, 2 full reference checks and full Paediatric First Aid. Where those staff may be students from a school (work experience) and under the age of 17 being to young for an enhanced DBS check. Nursery will obtain a character reference from the student’s High school and a letter from parent to ensure the safety of the student and the safeguarding f the children in our care. (See safer recruitment policy for more details)

In the event of an emergency e.g. a fire, threat etc during term time, HLH will work within the parameters of Latchford St James Emergency Evacuation Policy. Where the school is closed or it is the holidays nursery policies will be followed. (Please see our Critical Incident Policy for more information. 



Missing Child/Runaway Child
At drop off times, Hayleys Little Heroes staff will take full responsibility for any child til the moment the schoolteacher(s) is at the agreed drop of point and acknowledges the child/ren in our care. Prior to this should any child run away then we will follow our Missing Child Procedure, if on a school site we will notify the school immediately and acquire their assistance to find the missing child as per our Missing Child Policy. (Please see Missing Child Policy for more details) 

At collection times Hayley’s Little Heroes staff will take responsibility for the child/ren where the teacher(s) meet at the agreed collection point and have acknowledged staff member and shared and relevant information from the day. Should any child at this point from collection run away, we will ensure that the other children in our care are safe and secure then follow our missing child procedure, if still on a school site, then acquire the school teams assistance in finding the missing child. (Please refer to our missing child policy) 

Child Absence
As part of the September reforms in EYFS and KCSIE guidance, HLH is required to monitor children’s absences from the setting in a timely manner.
This means that as a responsible provider we must check on the absences of the children where parents have failed to inform us or school where their child may be absent, due to illness, medical reason or otherwise. This is a safeguarding requirement. (please see attendance policy for more information on children(s) absence)
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